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nAxc cAo rnAcn NHrpM xA ner cuA DoANH NGHTBp euA cAc
. GIAI PHAP THAY DOI HANH VI

Tht'-.i Eirn N.,Ai-d ,.+g Ngufi..th1rd- ifn

8:30 - 09:00 Ddng ky dai bi€u

gt te, ddnh gid trudc h\i thdo)

Ban t6 chirc

09:00 - 09:30 Khai mac Dai diQn VCCI vd td chric

TRAFFIC Vietnam

09:30- 10:00 T6ng th0 vd di€m m6u ch6t cria
phucrng ph6p ti€p cfln SBC trong viQc
thay d6i hdnh vi

Bd Nguy6n Tuy6t Trinh

Gi6m d6c TO chric TRAFFIC tai
ViQt Nam

10:00 -1 i:30 Nhan xdt khrii qudt tru6c ddo t4o -
Kh6o srit d6nh giii hoc vi6n

Th6o lupn ban trdn vd nhfrng khoing
.A
tr6ng va giAi phrip n6ng cao hiQu qu6
viQc ldm SBC trong viQc thay ddi
hanh vi

Ban t6 chr?c

13:30 - 14:30 Gidi thiCu v€ BQ c6ng cu SBC

BAn mdm BQ c6ng cs vd MAu d6nh
gi5 se dugc chia sd trudc v6i ngudi
tham gia qua thu.

Ba Nguy€n .Thi Quynh Chi
Chuy6n gia v€ BQ c6ng cu SBC

14:30- 15:45 Ph6n h6i v€ bQ cdng cq SBC Di6u ph6i vi€n vir c6c dai bi6u

15:45 - 17:00 K€ hoach thi di€m BQ cdng cp SBC TRAFFIC Vietnam

17:00 86 mac

@hieu ddnh gid k€t thtic hoqt dQng)


